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QUALITY POLICY

Quality International endeavors and committed to provide the services in compliance with the QMS
System and client requirements through its competent team of professionals.

Quality International management is keen in implementing, maintaining and continually improving
Quality Management System in line with ISO 17020:2012 and ISO 9001:2015 norms requirements.
We are committed to understand, meet and exceed customer, statutory and regulatory requirements

and shall strive to enhance customer satisfaction by providing best services in a timely manner.

Quality International management commitment is achieved by:

Establishment, maintenance and continual improvement of company policies, procedures,
objectives and targets.

Executing works impartially and keeping confidential company and client’s information.
Complying with all applicable codes, standards, client and regulatory requirements.

Providing persons working for and on behalf of Quality International with all necessary training,
resources and systems, as well as empowering them to STOP any unsafe work.

Actively monitor, audit and review QMS to continually improve processes and practices.

Setting objectives and targets at relevant functions and levels.

Aim to reduce HSE hazards and impacts of our activities by practicing a structured HSE
management approach, emergency preparedness and contingency planning.

Ensure that Quality International staff is aware of this policy and are accountable for promoting a
safe and healthy workplace and working practices.

Making available this policy to all interested parties and is reviewed periodically so that it remains
relevant and appropriate to company activities.

Top management commitment is added to the Independent, Impartiality Integrity and
Confidentiality Procedure for ensuring all personnel maintains a commitment towards impartiality.

All the employee shall follow the impartiality and confidentiality agreement.
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